This Industry News Service is produced by the Motor Traders’ Association of NSW
to inform all repairers of the issues facing the industry.

Industry News

National Review of the MVIRI Code of Conduct —
Have Your Say

The Code Administration Committee (CAC) is conducting a
review of the Code of Conduct. (To see the Code, go to
www.abrcode.com.au). The Code is being reviewed against
' the Principles of the Code to determine if the Code meets

' the needs that are required. So the question is:
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Has the Code operated in accordance with the
Preamble and Principles of the Code?

If you have something to say about this, send in your written submission to the reviewer (details
attached) by 25" November 2009. There will also be a face-to-face meeting at MTA on 9™ December
2009 (if you would like to attend, go to the Code website to sign up and get more information:
www.abrcode.com.au).

The review will consider:

1: Repairer Preamble Overview = Minimum Industry Wide Standards
In recognition of Repairers’ right to freely structure their business arrangements, this Code
provides for minimum, industry-wide standards.

2: Insurer & Repairer Principles of the Code Overview
Insurers and Repairers agree they have a responsibility to ensure vehicle repairs are authorised
and carried out in a professional manner and to ensurelthat the safety, structural integrity,



presentation and utility of the vehicles are restored.
3: Other matters regularly or consistently raised should also be included in the review

See the attached information from the CAC for more details.

MTA NSW will be putting in a submission to this review.
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To find out how to become a Member, click here.
To find out more about the Motor Traders’ Association of NSW, click here.

Unsubscribe
To be removed from this list please reply to this email with a request to “Unsubscribe” written in the subject field.

Regards,

Greg Preston

Senior Manager - Divisional Services
Motor Traders’ Association of NSW
Phone 0292134222

Web  www.mtansw.com.au



http://www.mtansw.com.au/files/downloads/brd/Code Guide To Submissions for Review.pdf

