This Industry News Service is produced by the Motor Traders’ Association of NSW
to inform all repairers of the issues facing the industry.
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2010 The year for Industry Reform

MTA foresees confrontation with the insurance industry over major issues

e 2 Quote /Tendering Systems
e Repair Warranties

0 PARTS - New Parts Policy for New Vehicle Repairs?

0 REPAIRS — Insurer Lifetime Warranty v Workmanship!
e Revision to the Motor Vehicle Repairs Act
e Code Review

0 MTA’s Dispute Consultant Specialist, will spearhead the Industry’s push for

fairer and more transparent working practises in the body repair industry.
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