This Industry News Service is produced by the Motor Traders’ Association of NSW
to inform all repairers of the issues facing the industry.

1910 - 2010 =

Industry News

Breaking News: Have You Heard?

MTA has been advised of an Insurers’ attempts in the Wollongong area to
force their Repairer Network to quote exchange and used parts UPFRONT for
new vehicles still under manufacturer warranty.

The MVIRI Code of Conduct states:
7. Repair Warranties

7.1 An Insurer will provide details in writing to Repairers of the warranty
cover the Insurer provides to insured’s, including the Insurer’s
responsibilities under lifetime warranties.

9. Disclosure Obligations

9.2 Insurers will disclose in their PDS their policy relating to the use of new,
non-genuine and recycled parts, sub-let repairs and guarantees and warranties.

KNOW YOUR RIGHTS.



The Code is mandatory in NSW and is available on www.abrcode.com.au.

To find out how to become a Member, click here.
To find out more about the Motor Traders’ Association of NSW, click here.
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