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Industry News
2010: Year for Industry Reform

 

“Non-Compliant Parts”!
Which Insurers are still pushing Repairers to use  non-compliant
parts....?
 

“Principles of the Code
1.2 Insurers will not require Repairers to carry out repairs

that:
(a) are not in accordance with:

                      i) the documented manufacturers’ technical
specifications or
                     ii) any lawful mandatory specifications and/or
standards, or

(b) use methods that may compromise vehicle warranty
conditions”
That’s the LAW.
 

Dispute with an Insurer?
FREE to MTA Members - contact MTA’s dispute specialist!
(Quote your MTA member number when calling).
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Realistic Times and Money (RTRM)
Passing on Costs...instead of absorbing them!
Now in most major Quote System packages (ask your quoting
vendor if you don’t have access)
www.e-mta.com.au
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To find out how to become a Member, click here.
To find out more about the Motor Traders’ Association of NSW, click
here.
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