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2010: Year for Industry Reform

Alternative Parts Supplier!

MTA has been contacted by All Crash Parts concerning our
recent publication regarding “Fake Parts”. That company has
indicated that the article has caused some concern to its clients
and may impact unfavourably on its business.

MTA want to make it quite clear that All Crash Parts was not
the supplier referred to in the article.

All Crash Parts is an MTA member, a trusted supplier to the
industry and we have never received any complaint regarding
the conduct of its business. Due to Legal Reasons MTA is
unable to name the offending supplier!



All parts fitted in the course of “Insurance Repairs” must
comply with Manufacturers Specifications & Australian Design
Rules!

Know your Rights!

Dispute with an Insurer? MTA Members can contact MTA’s Dispute
Consultant Specialist! (Quote your member number).

To find out more to become a Member, click here.
To find out more about the Motor Traders’ Association of NSW, click here.

What is the MTA?

MTA is an employer association established for businesses in the Motor Industry. The Association’s aim is to provide
services to assist Repairers in the daily running of their businesses and to lobby key Government Departments. This
entails actively representing the view of the Motor Industry to Government at liaison committee meetings. The
association undertakes this and many other projects to ensure a long and viable future for the industry.

Receiving the Industry News Service To ensure delivery of this and other important Industry Information to your
Inbox, please add these email addresses to your contacts/address book:

sarah.walton@mtansw.com.au. Unsubscribe To be removed from this list please reply to this email with a request
to “Unsubscribe” written in the subject field.
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Regards,

Body Repair Division

Motor Traders’ Association of NSW
Phone 0292134222
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