ACCC!

Australian Competition and Consumer Commission

MTA has arranged a top level meeting with the ACCC to discuss growing industry issues. MTA is seeking
more information on unfair practises conducted by “other key” stakeholders in the Motor Body Repair
Industry.

Issues to be investigated include:

- Third line and Full line forcing
- Insurer Contracts — Unfair contract terms
- Written Off Vehicles
- MTA Client Management Repair Authority
- 2 Quotes/Tendering Estimating Practises
- Choice of Repairer Terms & Conditions
- Late Payments & Invoicing Requirements

Know your Rights!

Deal with Someone You can Trust!

YOUR INSURANCE CONTACT DETAILS
Choice of Repairer is important as is Choice of Insurance as well.
If you want your “Choice of Repairer” it is a must that you check the CHOICE
Product Disclosure Statement to make sure you have that choice. OF

SHOPPING LIST REPAIRER

Al Insurance

www.aiinsurance.com.au

1300 003 303

Allianz

www.allianz.com.au

13 10 00

Calliden Insurance (Prestige Cars)

www.calliden.com.au

1300 188 299

Cuna Mutual

www.cunamutal.com.au

1800 730 121

Comminsure

Www.comminsure.com.au

132423

Elders

www.insurance.elders.com.au

1300 554 184

Ecar Insurance

Www.ecarinsurance.com.au

1300 880 510
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Lumleys Special Prestige Vehicles www.Isvinsurance.com.au 133578
Global Transport and
Automotive Insurance www.automotiveglobal.com.au 9877 0300
Guild Insurance www.guildgroup.com.au 1800 810 213
.hba.com.au
HBA Insurance www.h m. 131243
Famous Car Insurance
(Modified/High Performance Cars) www.famousinsurance.com.au 1300 886 029
Ozicare Insurance www.oticare.com.au 1800 181 543
Ryno Insurance Wwww.rynoinsurance.com.au 1300 650 670
Shannons Insurance www.shannons.com.au 13 46 46
Virgin Money Insurance www.virglnmoney.com.au 1800 887 707
AIOI Insurance Ltd (Toyota) wwwtoyotainsurance.com.au 1300 658 027
1 Cover www.lcover.com.au 1300 192 021
15 for WOMEN www.1stforwomen.com.au 1800 206 642

YOUR INSURANCE CONTACT DETAILS
Choice of Repairer is important as is Choice of Insurance as well.

If you want your “Choice of Repairer” it is a must that you check the CHOICE
Product Disclosure Statement to make sure you have that choice. OF
SHOPPING LIST REPAIRER

ANSVAR Insurance www.ansvar.com.au 1800 729 513
Beaurepaires www.beaurepaires.com.au 1800 724 673
Best Buy Car Insurance www.bestbuyinsurance.com.au 1800 208 228
Budget Direct www.budgetditect.com.au 1800 213 141
Cashback Car Insurance www.cashback.net.au 1800 721 021
CGU Insurance Jww.cgu.com.au 131532

Dawes Motor Insurance www dawes.com.au 1300 188 299
ING Insurance www.ing.com.au/insurance 13 20 62

MB Insurance Group Pty Ltd www.mhinsurance.com.au 1800 021 156
Seniors Insurance www.seniors.com.au 1800 005 005
Retirease Insurance waw.agic.com.au 1300 885 996
Young & Cool Insurance www.famousinsurance.com.au 1300 886 029

BANKS THAT PROVIDE CAR INSURANCE

ANZ Bank www.anz.com.au 131614
Commonwealth Bank wiyw.comminsure.com.au 132423
National Australia Bank www.nab.com.au 1329 28
Westpac Bank www.westpac.com.au 1800 805 458

Dispute with an Insurer? MTA Members can contact MTA's Dispute Consultant Specialist! (Quote your member number).

To find out more to become a Member, click here.
To find out more about the Motor Traders’ Association of NSW, click here.

What is the MTA?

MTA is an employer association established for businesses in the Motor Industry. The Association’s aim is to provide services to assist Repairers in the daily running of their businesses and
to lobby key Government Departments. This entails actively representing the view of the Motor Industry to Government at liaison committee meetings. The association undertakes this and
many other projects to ensure a long and viable future for the industry.

Receiving the Industry News Service To ensure delivery of this and other important Industry Information to your Inbox, please add these email addresses to your contacts/address book:
sarah.walton@mtansw.com.au. Unsubscribe To be removed from this list please reply to this email with a request to “Unsubscribe” written in the subject field.

Industry Sponsor
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Sydney - Melbourne - Brisbane - Adelaide - Perth

Regards,

Body Repair Division

Motor Traders’ Association of NSW
Phone 02 9213 4222

Web  www.mtansw.com.au


http://www.mtansw.com.au/

