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Number 18           Thursday 23 rd July 2009 

Dear Member, 

FACTS: MVIRI Code of Conduct 
“Motor Vehicle Insurance and Repair Industry Code of Conduct” 

 

At recently held Industry meetings key issues arose about the need to better 

understand the Code of Conduct.  
 

1: is the MVIRI Code of Conduct law in NSW. 
 

A: Yes, The MVIRI Code of Conduct, became law in NSW from 30 March 2007! 

“The Fair Trading (General) Amendment (Motor Vehicle and Insurance Repair 

Industries) Regulation 2006 enacts this new Mandatory Code” 

Fair Trading Act 1987 No 68, Part 5E 60W Object of  Part & 

 

60Y   Compliance with applicable industry code of conduct  
(1) An insurer or repairer must, in trade or commerce, comply with an applicable 

industry code of conduct. = MVIRI Code of Conduct. 
 
 

2: Does an Insurers PDS over ride the MVIRI Code of Conduct. 
 

A: No, The GENERAL INSURANCE CODE OF PRACTICE 

     1.9 Where there is any conflict or inconsistency between this Code and any 

           Commonwealth, State or Territory law, that law prevails.  
 

 

The MVIRI Code of Conduct survey is now available. 

Follow the link to download the Survey, MVIRI Code & available IDR Forms.  

www.mtansw.com.au/brd.php 
 

MTA NSW urges the Industry to participate in securing information for this survey to 

advise the independent auditor of the REAL issues confronting our Industry.  
 

Remember: “COPYRIGHT YOUR QUOTE & IMAGES” NOW ! 
 

LATE PAYMENTS - UPDATE 

www.mtansw.com.au
http://www.mtansw.com.au/brd.php

