
We’re Open for Business Campaign

Advertising Campaign

Aim: We wanted to make Consumers aware 
that Motor Trades businesses are open and 
ready to support their customers during this 
challenging period.

How?

The campaign runs for 4 weeks and kicks off 
on May 11 2020. It includes;

•  2GB radio Ray Hadley show live reads 

•  2GB radio pre recorded commercials 

•  2GB website homepage takeover 

•  Daily Telegraph full page advertisement

•  Social media advertising 

•  Customer collateral for Member businesses

The voice of the motor industry mtansw.com.au

For more information contact MTA NSW on 1300 MTA NSW, email us at membership@mtansw.com.au or visit our website.

Target regions: Sydney metro, Canberra, 
Illawarra and South East NSW, Central Coast, 
North Coast, Riverina, Western NSW



2GB Radio Campaign – Featuring Ray Hadley

4 weeks - Monday 11 May - Saturday 6 June

Daily Telegraph – Full Page Schedule

Friday 15th May, Friday 22nd May, Friday 29th May,  Friday 5th June

2GB Website – Homepage Takeover

For the month of May the MTA NSW campaign 
will drive its message to over 815,000 people.

Member Information

Radio Station – 2GB Length Total number of radio spots 

Metro

Ray Hadley Live Reads 45 seconds 12

Breakfast Morning Afternoon Drive (BMAD) Mon-Fri 30 seconds 85

Weekend Sat - Sun 30 seconds 7

Regional

Ray Hadley Morning Show Regional (15 markets) 30 seconds 210

Bonus Alan Jones Highlights Show Canberra Mon-Fri 30 seconds 10

TOTAL 324

The voice of the motor industry mtansw.com.au

For more information contact MTA NSW on 1300 MTA NSW, email us at membership@mtansw.com.au or visit our website.

Customer Communication Collateral 

Assorted collateral for Members to use to 
communicate with their customers  

•  Covid-19 posters 

•  Covid-19 flyer 

•  Customer care information 

•  Social media banners 

•  Communication templates – sms, email 

Call 1300 MTA NSW or visit mtansw.com.au

Can I visit an automotive service outlet?

Yes. The work that automotive trades conduct to keep vehicles operating safely is considered an essential service 

under current restriction measures in New South Wales. This allows motorists to have their vehicles maintained and also 

allows consumers to upgrade their vehicles if required. 

What can I expect when I visit the workshop?

In accordance with social distancing guidelines, staff will maintain a safe distance of at least 1.5 metres, and while they 

can’t shake hands at the moment, customers will still receive a friendly smile and a wave. Outlets will also provide 

access to hand washing facilities or supply hand sanitiser for visitor use. 

Has anything else changed?

There have been precautionary changes made by our member businesses to minimise the risk of COVID-19 for 

customers and staff – our number one priority is to keep everyone safe. As well as adhering to social distancing 

guidelines, other measures members are taking include:

How can I find an MTA NSW member?

By placing your trust in an MTA NSW member to carryout work on your vehicle, or to guide you through the purchase of 

a new one, you can rest assured that all outlets are adhering to the safest hygiene guidelines and processes possible. 

To find a member please visit: www.mtansw.com.au/membership-and-benefits/find-a-member 

MTA NSW COVID-19  
BUSINESS INFORMATION

• Vehicle pick-up and delivery options 

• Vehicle sanitation before and after work is carried out

• Contactless vehicle drop-off facilities

• More contactless payment options

• Electronic supply of quotes and invoicing

• Repair authorisation via email or SMS

CLEAN  
AS A WHISTLE.
We’re sanitising vehicles to protect staff and customers.

Call 1300 MTA NSW or visit mtansw.com.au

Call 1300 MTA NSW or visit mtansw.com.au

Can I visit a dealership or automotive outlet? 

Yes. The work that automotive trades conduct to keep vehicles operating safely is considered an essential service 

under current restriction measures in New South Wales. This allows motorists to have their vehicles maintained and also 

allows consumers to upgrade their vehicles if required. 

What can I expect when I visit a dealership or workshop? 

In accordance with social distancing guidelines, staff will maintain a safe distance of at least 1.5 metres, and while they 

can’t shake hands at the moment, customers will still receive a friendly smile and a wave. Outlets will also provide 

access to hand washing facilities or supply hand sanitiser for visitor use. 

Has anything else changed?

There have been precautionary changes made by our member businesses to minimise the risk of COVID-19 for 

customers and staff – our number one priority is to keep everyone safe. As well as adhering to social distancing 

guidelines, other measures members are taking include:

How can I find an MTA NSW member?

By placing your trust in an MTA NSW member to carryout work on your vehicle, or to guide you through the purchase of 

a new one, you can rest assured that all outlets are adhering to the safest hygiene guidelines and processes possible. 

To find a member please visit: www.mtansw.com.au/membership-and-benefits/find-a-member 

MTA NSW COVID-19  
BUSINESS INFORMATION

• Vehicle pick-up and delivery options 

• Vehicle sanitation before and after work is carried out

• Contactless vehicle drop-off facilities

• More contactless payment options

• Electronic supply of quotes and invoicing

• Repair authorisation via email or SMS

SOME THINGS CHANGE BUT OUR 
SERVICE LEVELS HAVEN’T.
We’ve introduced new processes to keep customers and staff safe during 

COVID-19. One thing that hasn’t changed is our commitment to service.

Call 1300 MTA NSW or visit mtansw.com.au

Customer Care Information Flyers

Awareness Posters


