
Membership
comes with
benefits



Our Entities
at a Glance

Established in 1910, MTA NSW is the peak member-based association representing 
and supporting the automotive industry across New South Wales. Backed by more 
than a century of advocacy and industry leadership, we also deliver industry-leading 
automotive training to help develop the skilled workforce of tomorrow. RTO 90402. 

An innovative training organisation (RTO 40733) o�ering:
• Skills development for apprentices
• Hands-on training at our Western Sydney facility
• Advanced tools and technology to meet current industry demand

Proudly supporting the ACT automotive industry since 1974, MTA ACT is the peak 
member-based association representing local automotive businesses. As part of the 
MTA NSW Group, we deliver stronger advocacy, expert support and expanded 
member benefits to help businesses thrive.

A specialist division focused on Work Health & Safety (WHS). Powered by Steadfast 
Workplace Risk, we support members by:
• Education businesses on workplace risks
• Delivering return-to-work programs
• Promoting health, safety, and wellbeing

Powered by Steadfast Workplace Risk
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Who we are
Welcome to the MTA Group of Companies, comprising the Motor Traders’ Association 
of New South Wales (MTA NSW), Motor Trades Association of the ACT (MTA ACT) and 
its a�liated entities My Trade Start (MTS) and Motor Trades Care (MTC). Established in 
1910, the MTA Group stands as a foundation in the Australian automotive industry, 
embodying excellence, innovation, and leadership.

As a leading private automotive training 
organisation in Australia, our collective of 
companies is dedicated to empowering 
businesses and professionals across the 
automotive sector. MTA Group, through its 
subsidiaries, plays a pivotal role in shaping
the industry landscape, fostering growth,
and ensuring longevity.

My Trade Start is a cutting-edge training 
company that not only equips apprentices
with essential skills but also stays at the 
forefront of technological advancement in 
the automotive sector. Our state facility in 
Western Sydney and advanced tools and 
equipment enable us to provide 
comprehensive training programs that 
upskill technicians to meet the demands 
oftoday’s rapidly evolving automotive 
industry.

Both the Motor Traders’ Association of 
New South Wales (MTA NSW) (RTO 
90402) and Career Options Training 
Australia trading as My Trade Start (MTS) 
(RTO 40733) are recognised as 
Registered Training Organisations (RTO), 
reflecting our commitment to delivering 
high-quality training and education 
programs that meet National and State 
standards of excellence.
 

The MTA Code of Ethics
The MTA Code of Ethics is a framework of 
principles under which its Members trade 
with the public that protects consumers and 
safeguards the reputation of legitimate 
motor traders. It concerns the relationship 
between customers and suppliers of goods 
and services. The Code addresses acceptable 
standards, not just legal obligations.

Motor Trades Care - powered by Steadfast 
Workplace Risk, specialises in work health 
solutions, bringing expertise to businesses 
by educating them on how to mitigate risks 
in the workplace and facilitating e�ective 
return-to-work programs. With a 
commitment to promoting safety and 
well-being, MTC empowers businesses to 
thrive in a secure and healthy environment.



Industry divisions
• Australian Automotive Dealers Division
• Australian Heavy Vehicle Repairers 

Associations Division
• Auto Dismantlers Division
• Automatic Transmission and Rebuilders 

Division
• Automotive Electrical Specialists Division
• Automotive and Marine Trimmers Division
• Automotive Mechanical Repair Division
• Body Repair Division
• Brake Repair Specialist Division
• Caravan Industry Division
• Commercial Vehicle Industry associations 

of NSW Division
• Engine Reconditioners associations of NSW 

Division
• Exhaust System Specialist Division
• Farm Machinery Dealers Division

• General Trades Division
• Hire Car and Chau�eur Driven Limousine 

Division
• Licensed Used Car Dealers Division
• Motor Bus Division
• Motor Cycle Industry associations of NSW 

Division
• Motor Vehicle Industry Assessor and 

Inspector Division
• Parts and Accessories Division
• Radiator Repair Specialists Division
• Rental Vehicle Division
• Rustproofing Specialists Division
• Service Station associations Division
• Steering and Suspension Specialists Division
• Tow Truck Operators Division
• Tyre Dealers and Retreaders Division

MTA Members have access to a range of tools to 
support and grow their business. The Association 
is always working to create new services and 
form links with businesses that can benefit our 
Members.

Members can utilise several benefits and 
resources designed to facilitate the running of 
their automotive businesses. From employment 
relations advice and associated services through 
to training, industry lobbying and automotive 
signage, the Association is in a strong position to 
support Members. 

Member benefits
As an MTA Member, you’ll be part of a network of businesses trusted by consumers 
to o�er the highest standards in the industry. The MTA brand is well respected in the 
community, both by consumers and the government, and businesses displaying the 
MTA sign are instantly recognisable, trusted to deliver quality services and to abide 
by the MTA Code of Ethics.

BUSINESS SUPPORT

Whether it is about understanding the licensing 
requirements or helping with a customer dispute, 
Members can obtain advice. Industry experts also 
hold meetings and information sessions to update 
Members on the latest industry issues.

As an MTA Member, you will have a dedicated 
Area Manager who you can contact should you 
need advice on the day-to-day running of your 
business. Industry experts are also available to 
provide advice regarding your specific business 
issues.

WANT TO BECOME A MEMBER?

MTA NSW MEMBERSHIP

Interested in becoming an 
MTA NSW Member? Scan 
the QR code to complete 
the online membership 
enquiry form and a 
member of our team
will be in touch.
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MTA ACT MEMBERSHIP

Interested in becoming an 
MTA ACT Member? Scan 
the QR code to complete 
the online membership 
enquiry form.



EMPLOYMENT RELATIONS
ADVICE AND SERVICES*
Workplace issues can cost time, money and 
a lot of headaches if they are handled badly. 
Employment laws and Work Health & Safety 
obligations are becoming more complex.                      
MTA  Employment Relations team gives 
members practical, expert advice to help 
manage employees, stay compliant and deal 
with issues before they become bigger 
problems. Members can access support with:

• Wages and Award advice
• Recruitment, onboarding and contracts
• Performance, conduct and disciplinary 

issues
• Leave management and termination
• Final pay and redundancy calculations
• Templates, training, webinars and 

workplace updates
• Dispute support and Fair Work 

Commission representation

LEGAL ADVICE SERVICES*

MTA Assured

MTA Assured gives eligible members access to 
a more comprehensive level of employment 
relations support, including hands-on guidance 
and assistance with more complex workplace 
matters. Our experienced Employment 
Relations team can attend your premises and 
conduct the interviews and performance 
meetings to assist you with complex and 
di�cult employment situations. From simple 
day-to-day questions to serious employee 
issues, our team can assist.

P:  02 9016 9000
E:  eradvice@mtansw.com.au

MTA o�ers a legal advice service across a 
range of issues which may a�ect the operation 
and running of your business. We can provide 
advice in areas such as Consumer Law, 
Contracts, Intellectual Property (Trademarks & 
Business Secrets), Privacy Law, Buying and 
Selling a Business, and Insolvency Law. If you 
need assistance in any of these areas, then feel 
free to contact our General Counsel.

FINANCIAL SERVICES

MTA o�ers a range of products via our Business 
Partners to assist Members, including:

Commonwealth Bank (CommBank)
As an Alliance Partner of MTA, CommBank 
provides an exclusive member-only deal with 
preferential merchant service fees. MTA 
Members would receive personal support, 
flexible payment acceptance options and 
technology built for growth, along with access 
to other business products and services.

CareSuper
For employers, their dedicated experts are here 
to help with all your super needs, as well as 
those of your employees. Think of them as your 
very own super support team, ensuring you stay 
compliant with legislative obligations through 
timely education, news, and reminders. Plus, our 
secure, hassle-free clearing house simplifies the 
process of submitting and paying employee 
contributions online.

Members have access to a range of benefits, 
online tools, resources, and education designed 
to support you and your family. 

We’re here to help
Call us on 1800 005 166, 8am-7pm Monday
to Friday or visit caresuper.com.au

*Additional charges may apply for some Employment
Relations and Legal Services.

Consider the PDS and TMD at caresuper.com.au/pds.
Issued by CareSuper Pty Ltd (Trustee) ABN 14 008 650 628,
AFSL 238718. CareSuper (Fund) ABN 74 559 365 913.
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Capricorn
As a Capricorn member you can use your 
Capricorn Account to pay for your MTA NSW 
membership fee or a Fee-for-Service training 
course.



ADVOCACY AND GOVERNMENT
RELATIONS

MTA is the voice of the automotive industry - 
Through our direct advocacy at both State and 
Federal government levels, we provide frank and 
fearless advice to key decision makers on the 
issues facing the industry.

MTA engages directly with State and Federal 
Ministers as well as participating on statutory 
boards, roundtables and working groups. 
Through our advocacy e�orts, MTA has achieved 
positive results for the industry through 
legislative changes, codes and regulatory 
amendments, all of which benefit the entire 
industry.

Our expertise in Government Relations provides 
members with access to government initiatives, 
allowing you to be up to date with regulatory 
and legislative changes that may a�ect your 
business.

MOTOR TRADES CARE

Motor Trades Care (MTC) - powered by Steadfast 
Workplace Risk -  is a specialist division that 
assists businesses to create value through better 
Work Health & Safety (WHS) outcomes. This 
includes providing WHS advice, education, 
improvement programs and workplace injury 
management solutions.

MTC pride ourselves as being the provider of 
choice for the Automotive Industry and 
collaborate with business leaders and industry 
stakeholders to think holistically about the design 
of our services.

Protect & Care Full Program – Perfect for 
large and multi-site businesses, you can 
collaborate with MTC to measure your WHS 
capability and identify improvement 
opportunities.

Care & Recover Program - The unique Care 
and Recover Program is designed to deliver 
an e�ective and e�cient end-to-end injury 
management and recovery at work solution.

Ongoing Care – Providing motor trades 
employers with an easily accessible and 
a�ordable package of services that are 
designed to achieve sustainable 
performance in workplace safety.

E: enquiries@motortradescare.com.au 

MEMBER NEWS AND SOCIAL MEDIA

Stay up-to-date with the latest industry 
developments and access great business stories 
with MTA communications – delivered straight to 
your inbox weekly. You can also stay informed 
and save time by connecting with us through our 
MTA social media, including Facebook, LinkedIn 
and Instagram.

MEMBER PUBLICATIONS

Our Member exclusive ‘MTA Weekly’ is a weekly 
e-newsletter which informs Members of current 
issues that MTA is undertaking, plus news 
occurring in the automotive industry. In addition, 
we publish a triennial hard-copy magazine, ‘MTA 
Magazine’ and a digital version that’s designed 
to inform all Members of the latest news, 
interviews, services, and information within the 
automotive industry.

MTA ONLINE SHOP
A wide range of automotive business-specific 
stationery, signage and consumables is available
to suit Members’ business needs. From service 
job cards to customisable licence signs, you can 
find all your workshop/dealership essential 
needs with us. Visit shop.mtansw.com.au
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Training
Apprentices
and Trainees
If you are looking to take on or 
upskill an apprentice, MTA Training 
gives you more flexibility to train.

Start anytime
No term-time restrictions
or fixed enrolment dates.

Apprenticeship training, the MTA Way

MTA NSW delivers training within your specific 
requirements, rather than o�ering a one-size 
-fits-all solution. You can start apprenticeships 
anytime, with no term-time restrictions or 
enrolment dates to worry about.

Training that fits your workshop

MTA NSW training courses are available on-site 
or in a classroom, depending on what works 
best for your business. On-site training is 
delivered by expert trainers who come to you 
through MTA Training (RTO #90402). 
Classroom-based training is delivered on-site at 
My Trade Start (RTO #40733), our purpose-built 
automotive training facility in Auburn.

More flexibility. Less disruption.

With our on-site option, you will have visibility 
over your apprentice’s training, while helping 
maximise productivity through a reduction in 
time away from your workshop. Our 
classroom-based o�ering gives you the choice 
of hands-on training conducted away from your 
workshop in our fully equipped automotive 
training facility.

On-site or
Classroom Training
Delivered at your 
workshop or at our 
classroom-based
facility in Auburn.

Training built around 
your business
Flexible options are 
available to help reduce 
time away from the 
workshop.

Looking for apprenticeship training
that fits around your business?
Speak with MTA Training or My Trade Start today to 
find the right apprenticeship training option.

MTA Training (MTA NSW)
E: trainingcourses@mtansw.com.au
P: (02) 9016 9000

My Trade Start (MTS)
E: training@mytradestart.com.au
P: (02) 8832 4499
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MTA can deliver the following apprenticeships and
traineeships across NSW and ACT.

• AUR20220 Certificate II in Automotive Air 
Conditioning Technology

• AUR20420 Certificate II in Automotive 
Electrical Technology

• AUR20520 Certificate II in Automotive 
Servicing Technology

• AUR20920 Certificate II in Automotive Body 
Repair Technology

• AUR21220 Certificate II in Automotive 
Underbody Technology

• AUR21820 Certificate II in Automotive 
Steering and Suspension System Technology

• AUR21926 Certificate II in Automotive Tyre 
Servicing Technology

• AUR30126 Certificate III in Automotive 
Administration

• AUR31026 Certificate III in Automotive Sales 
(Vehicle, Farm Machinery and Motorcycles 
Sales)

• AUR31026 Certificate III in Automotive Sales 
(Parts Interpreting)

• AUR31120 Certificate III in Heavy 
Commercial Vehicle Mechanical Technology

• AUR32126 Certificate III in Automotive Body 
Repair Technology

• AUR32526 Certificate III in Automotive 
Underbody Technology

• AUR32721 Certificate III in Automotive 
Electric Vehicle Technology

• AUR31220 Certificate III in Mobile Plant 
Technology

• AUR30320 Certificate III in Automotive 
Electrical Technology

• AUR30620 Certificate III in Light Vehicle 
Mechanical Technology 

• AUR20220 Certificate II in Automotive Air 
Conditioning Technology

• AUR20420 Certificate II in Automotive 
Electrical Technology

• AUR20520 Certificate II in Automotive 
Servicing Technology

• AUR20920 Certificate II in Automotive Body 
Repair Technology

• AUR21820 Certificate II in Automotive 
Steering and Suspension System Technology

• AUR30320 Certificate III in Automotive 
Electrical Technology

• AUR30620 Certificate III in Light Vehicle 
Mechanical Technology

• AUR31026 Certificate III in Automotive Sales 
(Vehicle, Farm Machinery and Motorcycles 
Sales)

• AUR31120 Certificate III in Heavy 
Commercial Vehicle Mechanical Technology

• AUR31026 Certificate III in Automotive Sales 
(Parts Interpreting)

• AUR32126 Certificate III in Automotive Body 
Repair Technology

• AUR32420 Certificate III in Automotive 
Refinishing Technology

Motor Traders Association
of NSW (MTA NSW) 

RTO #90402
My Trade Start (MTS)

RTO#40733

• AAC02 Air Conditioning Skillset
• AURSS00064 Battery Electric Vehicle 

Inspection and Servicing Skill Set

SHORT COURSES
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SCAN TO THE QR CODE
TO EXPLORE MTA

NSW COURSES

SCAN TO THE QR CODE
TO EXPLORE MTS

NSW COURSES



Business Partners

CareSuper has been the Industry SuperFund 
supporting the motor trades for decades. We’re 
staying true to our promise to the motor trades, 
delivering top-tier support, now with a bigger engine.

• Over 600,000 members
• Local support, real people
• Retire with confidence
• Run only to benefit members

 
Consider the PDS and TMD at caresuper.com.au/pds. Issued 
by CareSuper Pty Ltd (Trustee) ABN 14 008 650 628, AFSL 
238718.CareSuper (Fund) ABN 74 559 365 913 

As an Alliance Partner of MTA, CommBank provides 
an exclusive member-only deal.

• Personalised support
• Flexible payment acceptance options
• Preferential merchant service fees
• Technology built for growth

 
MTA may receive a fee from this Business Partner for each 
successful referral.

Members receive exclusive business pricing
on selected O�ceworks products.

• 30 Day business account
• Convenient in-store or online
• One-stop shop for o�ce supplies
• In-store business specialists

Zembl is a leading Australian energy brokerage with 
over 15 years’ experience helping businesses secure 
competitive electricity and gas deals.

• Free, no-obligation energy reviews
• Competitive pricing
• Fast, hassle-free switching
• Multi-site / high-complexity support

Access exclusive MTA pricing via the Bunnings Trade 
PowerPass program.

• Preferential pricing
• Streamlining purchasing
• Dedicated support
• Extensive product range
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Backed by Steadfast, Australasia’s largest insurance 
broker network, Scott & Broad, o�ers members 
tailored business insurance solutions.

• Tailored cover
• Global strength and scale
• Claims support
• Free insurance review

MTA NSW and MTA ACT has partnered with Coax to 
help workshops turn more customer enquiries into 
booked and paid work. 

• Turn missed calls into booked work
• Keep every conversation together
• Quote and collect payment faster
• Automate follow up and review requests

As a Capricorn Member, you’re part of something 
bigger – a community designed to support your 
business. With tools, services and support in one 
place, we help simplify the way you work.

• Trade Account with consolidated invoicing and 
instant credit

• Finance solutions to support your growth
• Access to a trusted network of Preferred Suppliers
• Business protection for added peace of mind



1CareSuper was ranked number 1 for customer experience across the financial sector by Customer Service Benchmarking Australia (CSBA) for the period January to March 2026 
2025. CareSuper has an agreement with CSBA for quality assurance and sta� training within their contact centre. Awards and ratings are only one factor when deciding how to 
invest your super. Read about the award methodology at csba.com.au. 2CareSuper Advice is a financial advice service available to CareSuper members through CareSuper Advice 
Pty Ltd, ABN 78 102 167 877, AFSL No. 284443 which is licensed to provide financial advice services and deal in financial products. CareSuper Advice Pty Ltd is a wholly owned 
company of CareSuper (Secretariat Co) Pty Ltd ABN 29 104 826 413, a related entity of CareSuper Pty Ltd ABN 14 008 650 628, AFSL No. 238718 (Trustee) which is the trustee of 
CareSuper ABN 74 559 365 913 (Fund).This is general information only and doesn’t take into account your objectives, financial situation or needs. Before making a decision about 
CareSuper, you should consider if this information is right for you. Consider the PDS and TMD at caresuper.com.au/pds. Issued by CareSuper Pty Ltd (Trustee) ABN 14 008 650 628, 
AFSL 238718. CareSuper (Fund) ABN 74 559 365 913.

Find out more or  
get in touch with us  
at caresuper.com.au 

Driven by  
service.
Committed  
to care.

Local support
We’re here with award-
winning customer service 
when you need it.1

Super savvy
Level up your super knowledge  
at our online or in-person  
super seminars.

Super at your fingertips
Manage your super anytime with 
our highly rated mobile app.

Advice just for you
Simple, straightforward advice 
at no extra cost.²

We’re here for you
As an Industry SuperFund, 
we’re run only to benefit 
members, not shareholders.

Support for employers
All industries. All sizes. We care 
about you, your business and 
employees.

Real people, real results, real super.



Join a network of over 32,000 Members and 
access to approximately 1,600 Preferred Suppliers 

monthly invoicing and a Rewards program  
that gives back to your business.

Grow and 
connect with 
Capricorn.

csl@capricorn.coop  |  capricorn.coop  |  1800 327 437



With Commonwealth Bank, MTA NSW / MTA ACT members can take advantage of preferential rates on 
credit and debit card merchant service fees. Whether you’re a small or large business, these preferential 
rates may help reduce overall payment acceptance costs, supporting greater cost e�ciency across your 
business.   

Understanding Your Merchant Pricing
Commonwealth Bank Sales Development Representatives are available to provide more information and 
help you understand how your current pricing structure compares with Commonwealth Bank’s pricing 
for MTA NSW / MTA ACT members. They will work with you to understand your business requirements 
and help determine a solution that meets your needs.

With access to flexible payment acceptance options and preferred pricing, Commonwealth Bank o�ers 
payment acceptance solutions designed to support a range of business needs.

Things you should know: 
^ Preferential rates is o�ered on merchant service fees, normal fees and charges apply.   Interchange fees are set by card schemes such as Mastercard® and Visa® for processing 
transactions between Commonwealth Bank and the cardholder’s bank and is subject to change, therefore, savings may vary. This detail  is for information purposes only and has been 
prepared without considering your objectives, financial situation or needs, before acting on the information, you should consider its appropriateness to your circumstances. Di�erent 
assumptions and estimates could result in materially di�erent results. On this basis, no representation or warranty, expressed or implied, is made as to the accuracy of the information 
or projections contained in this example. Fees, charges, terms and conditions apply. 

For full MTA NSW / MTA ACT member costs please email mail@mtansw.com.au. MTA NSW / MTA ACT may receive a fee for each successful referral. This does not a�ect the fees 
you pay. View our Group Privacy Statement available on our website to understand how we collect and manage your information.

Please view our Merchant Agreement, for applicable terms and conditions on our website.

Commonwealth Bank of Australia ABN 48 123 123 124 AFSL and Australian credit licence 23494

Speak with a Commonwealth Bank Sales Development 
Representative Today
To find out more about this o�er, contact MTA on 02 9016 9000 or email  
mail@mtansw.com.au and they will put you in touch with a Commonwealth Bank Sales 
Development Representative.

Member 
pricing that 
makes a 
difference^





†All 30 Day Business Account applications are subject to credit approval. ^For full delivery details please visit officeworks.com.au/delivery. #If the product is in stock at your chosen store 
at the time of your order, it will be available to collect in as little as 2 hours. ‡Excludes larger items which require special delivery. ♻ Please recycle

To register for a 30 Day Business Account visit  
officeworks.com.au/MTANSW or for more information email 
mtansw@officeworks.com.au

Helping support your  
business everyday
Make Officeworks your partner in business. 
We’re here to support MTA NSW members 
with our trusted range of over 40,000 
products, business services and specialist 
advice to keep your business running 
smoothly and help you get back to what  
you do best.

Register for a free Officeworks 30 Day 
Business Account to access your exclusive 
member business pricing on a select range  
of everyday office supplies, print, furniture 
and tech.

Along with your 30 Day Business Account you can  
also enjoy additional benefits to help you get on  
with business.

30 Day Business Account.†

Buy everything you need today and pay  
in 30 days. Use multiple cards linked to one 
account or a digital card in the Officeworks  
App to manage it all in one place.

30

Easy online ordering.
Shop the way that works for you with secure,  
24/7 online ordering from wherever you are.

Flexible Delivery.
^‡Our flexible delivery options include 2 hour,  
same day and next day delivery within eligible 
metro areas.

Click & Collect.
Save time by shopping online with free  
2-hour Click & Collect# on stocked items  
in store.

Large store network.
When the unexpected happens, there’s always 
an Officeworks close by with 165+ stores across 
the country.

165+





Bunnings Trade has  
MTA NSW and MTA ACT 

members covered

Cleaning & DetailingOils & CoolantsTools & Tool Storage

w

To link your existing PowerPass account and unlock  
exclusive pricing or to sign up*, scan the QR code

*Terms and conditions apply. See trade.bunnings.com.au/powerpass for full details

From cleaning and detailing to oils, tools and maintenance equipment,  
our wide range of leading automotive brands helps your business get the job done.



214 Parramatta Road, Burwood NSW 2134
PO Box 1216, Burwood North NSW 2134

P: 02 9016 9000 | E: mail@mtansw.com.au | W: mtansw.com.au
ABN: 63 000 008 088 
MTA NSW: RTO 90402
My Trade Start (Career Options Training Australia Pty Ltd): RTO 40733

The voice of the motor industry
DISCLAIMER: The information provided in this booklet is designed to provide helpful information on the benefits of becoming 
an MTA NSW or MTA ACT Member. As each business has di�erent circumstances and requirements, the provision of Member 
services may vary on a case-by-case basis. To the best knowledge of Motor Traders’ Association of New South Wales, all 
information provided by third party suppliers to MTA NSW and MTA ACT  at the date of publishing is current. MTA NSW takes 
no responsibility for any variations in information and places onus on the supplier. Contact your MTA NSW Area Manager about 
Member benefits presented in this booklet.

MTA2026 Ver.0626


